
 

Venue: Queens Road Baptist Church  
 
How to Find Us          
         

 Coventry is almost in the centre of the UK, a few miles east of 
Birmingham. To find us, approach the city centre by any major 
route. We are situated close to the centre of the city, adjacent to 
junction 6 of the city centre ring road.   A major redevelopment 
project is currently happening around the church which will 
result in changes in access to the church by road. Up to date 
guidance of how to access the church by car can be found at 
http://www.qrbc.co.uk/contact-us/#Traffic 

 During the week the church car park can be accessed only 
from Grosvenor Road which is a one-way street accessible 
from the Ring Road (Ringway Queens) end. 

 When using a Sat Nav please use CV1 3FZ this will bring you 
to Grosvenor Road 

 At weekends and in the evenings, a further car park is 
available accessed from the turning circle at the end of 
Queens Road (next to Ringway Queens but not accessible 
from it). 

 Queens Road is 5 minutes’ walk from Coventry Railway 
Station 

 

 
 

 
 
 

 
 
 

Please note that this event is not suitable for children and 
there are no crèche facilities. 

Supporting People 

through  

Change & Loss 

 

Speakers 

Bob & Joy Jones (Care for the Family) 

Debra Chand (Torch Trust) 

Louise Morse (Pilgrims’ Friend Society) 

 
Saturday March 21

st
 2015 @ Queens 

Road Baptist Church, Coventry, CV1 3EG 
 

11am – 5pm 
(Registration from 10.30am) 

 

5thNational Day Conference of the  
Christian Helplines Association 

 

A day of worship and inspired teaching 
 

 Cost £20 (Early Bird up to 28th Feb 2015)  

(includes buffet lunch & refreshments) 
£25 from March 1st 2015 or on the door 

 
Book on line at www.christianhelp.ticketsource.co.uk 

QRBC 

Coventry Station 

http://www.qrbc.co.uk/contact-us/%23Traffic


 

 
The Christian Helplines Association  

 
The Christian Helplines Association was formed 
in May 2004. Joining Together to Serve Others. 
To empower and enable Christian Helplines in the 
UK to establish good practice. 
 
Part of our vision is to grow awareness of 

Christian Helplines/Prayerlines in the UK by holding events of 
wider appeal to Christians in our nation. 
 

There will be Displays and Information on Christian 
Helpline/Prayerlines at the Conference 
 

Programme 
 

Registration 10.30am for 11am Start 
 

The day will include worship and 3 Teaching Sessions 
 
Session 1 Bob & Joy Jones (Care for the Family) 

      Supporting Loss & Bereavement 
 
Session 2: Debra Chand (Torch Trust)  

       Supporting Physical Loss 
 
Session 3: Louise Morse (Pilgrims’ Friend Society)   
                  Supporting Onset of Dementia 

 
Lunch and Refreshments are included in Ticket Price 
 
 
Further information: John Pither, Chair of CHA  
 
024 76 615931 or john@covcitymission.org.uk 

 

This conference is specifically aimed to support 
those who support others going through loss and 
bereavement. 
 

More Information about the Speakers:- 
 

Bob & Joy Jones (Care for the Family)  
Bob & Joy Jones have been working in the bereavement support 
field for almost 20 years. They founded Care for the Family’s 
Widowed Young Support work and have recently developed a 
Bereavement Care Awareness course for churches. Joy works 
with Cruse Bereavement Care in many roles and is also a 
Counselling Practitioner with the Association of Christian 
Counsellors. 
 

Debra Chand (Torch Trust) 
Debra Chand brings many years of experience in communications, 
change, management and service development, gained with The 
Leprosy Mission, Kent Police, the PSP Association and latterly, 
Torch Trust, overseeing the development of the Journeying With 
befriending service for people who are adjusting to life with sight 
loss. Debra's interest in issues of loss, wellbeing and faith in health 
has grown while working with people affected by leprosy, 
neurological conditions, and sight loss.  
 

Louise Morse (Pilgrims’ Friend Society) 
Louise Morse works as media and communications manager with 
the Pilgrims’ Friend Society.  She is a Christian counsellor and 
Cognitive Behavioural Therapist, with a special interest in 
dementia. Louise has interviewed many families affected by 
dementia. She has written 3 books “Could it be Dementia?”; 
“Dementia, Frank and Linda’s Story”; & “Worshipping with 
Dementia”. She regularly gives seminars and training on the 
subject of Dementia to carers, counsellors and Christian groups. 
 


